
Feed Back Analysis Reports of Last Five Years 

Pt. Chiranji Lal Sharma Govt. College, Sector 14, Karnal 

Key Indicator- 1.4 Feedback System (20) 

Metric 

No. 

 Weight
age 

1.4.1.  

 

 

QnM 

Institution obtains feedback on the syllabus and its transaction at the 
institution from the following stakeholders 

2) Students 2)Teachers 3)Employers 4)Alumni 

Options:  

A. A. All of the above 
B. B. Any 3 of the above 
C. C. Any 2 of the above 
D. D. Any 1 of the above 
E. E. None of the above 

Data Requirement:  

File Description 

 URL for stakeholder feedback report 
 Action taken report of the Institution on feedback report as stated in 

the minutes of the Governing Council, Syndicate, Board of 
Management (Upload) 

 Any additional information (Upload) 

 

10 

1.4.2 

QnM  

Feedback process of the Institution may be classified as follows: 

A. Feedback collected, analyzed and action taken and feedback 
available on website 

B. Feedback collected, analysed and action has been taken  
C. Feedback collected and analysed 
D. Feedback collected 
E.  Feedback not collected 

Opt One 

Documents:  

Upload Stakeholders feedback report, Action taken report of the 
institute on it as stated in the minutes of the Governing Council, 
Syndicate, Board of Management 

File Description 

 Upload any additional information 
 URL for feedback report 

 

10 

 



Teachers Feedback Form Analysis (2014-15) 
       

 
  Attributes Excellent V.Good Good Average Poor Total 

1 
Units in Syllabus are relevant to the 
contemporary topics and trends in 
the subject 

11 15 6 0 0 32 

2 
Sufficient number of text 
books/reference books are available 
in the library 

8 19 5 0 0 32 

3 The curriculum provides sufficient 
skills to make students employable  7 17 8 0 0 32 

4 
The curriculum ensures stufents 
participation in teaching-learning 
process through various activities 

8 17 7 0 0 32 

5 The curriculum is sufficient to cover 
the programme/course outcomes. 8 16 8 0 0 32 

6 Total 42 84 34 0 0   
 

 

 

Units in
Syllabus are

relevant to the
contemporary

topics and
trends in the

subject

Sufficient
number of text
books/referenc

e books are
available in the

library

The curriculum
provides

sufficient skills
to make
students

employable

The curriculum
ensures
stufents

participation in
teaching-
learning
process
through
various

activities

The curriculum
is sufficient to

cover the
programme/co
urse outcomes.

Excellent 11 8 7 8 8

V.Good 15 19 17 17 16

Good 6 5 8 7 8

Average 0 0 0 0 0

Poor 0 0 0 0 0

Total 32 32 32 32 32
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Teachers Feedback Form Analysis (2015-16) 
       

 
  Attributes Excellent V.Good Good Average Poor Total 

1 
Units in Syllabus are relevant to the 
contemporary topics and trends in 
the subject 

12 15 4 1 0 32 

2 
Sufficient number of text 
books/reference books are available 
in the library 

11 16 4 1 0 32 

3 The curriculum provides sufficient 
skills to make students employable  8 16 6 2 0 32 

4 
The curriculum ensures stufents 
participation in teaching-learning 
process through various activities 

8 20 4 0 0 32 

5 The curriculum is sufficient to cover 
the programme/course outcomes. 11 14 7 0 0 32 

6 Total 50 81 25 4 0   
 

 

 

Units in
Syllabus are

relevant to the
contemporary

topics and
trends in the

subject

Sufficient
number of text
books/referenc

e books are
available in the

library

The curriculum
provides

sufficient skills
to make
students

employable

The curriculum
ensures
stufents

participation in
teaching-
learning
process
through
various

activities

The curriculum
is sufficient to

cover the
programme/co
urse outcomes.

Excellent 12 11 8 8 11

V.Good 15 16 16 20 14

Good 4 4 6 4 7

Average 1 1 2 0 0

Poor 0 0 0 0 0

Total 32 32 32 32 32
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Teachers Feedback Form Analysis (2016-17) 
       

 
  Attributes Excellent V.Good Good Average Poor Total 

1 
Units in Syllabus are relevant to the 
contemporary topics and trends in 
the subject 

12 20 8 0 0 40 

2 
Sufficient number of text 
books/reference books are available 
in the library 

13 19 7 1 0 40 

3 The curriculum provides sufficient 
skills to make students employable  11 17 10 2 0 40 

4 
The curriculum ensures stufents 
participation in teaching-learning 
process through various activities 

8 25 6 0 0 40 

5 The curriculum is sufficient to cover 
the programme/course outcomes. 12 23 5 0 0 40 

6 Total 56 104 36 3 0   
 

 

 

Units in
Syllabus are

relevant to the
contemporary

topics and
trends in the

subject

Sufficient
number of text
books/referenc

e books are
available in the

library

The curriculum
provides

sufficient skills
to make
students

employable

The curriculum
ensures
stufents

participation in
teaching-
learning
process
through
various

activities

The curriculum
is sufficient to

cover the
programme/co
urse outcomes.

Excellent 12 13 11 8 12

V.Good 20 19 17 25 23

Good 8 7 10 6 5

Average 0 1 2 0 0

Poor 0 0 0 0 0

Total 40 40 40 40 40
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Teachers Feedback Form Analysis (2017-18) 
       

 
  Attributes Excellent V.Good Good Average Poor Total 

1 
Units in Syllabus are relevant to the 
contemporary topics and trends in 
the subject 

20 38 11 3 0 72 

2 
Sufficient number of text 
books/reference books are available 
in the library 

27 25 18 2 0 72 

3 The curriculum provides sufficient 
skills to make students employable  14 31 20 7 0 72 

4 
The curriculum ensures stufents 
participation in teaching-learning 
process through various activities 

15 39 18 0 0 72 

5 The curriculum is sufficient to cover 
the programme/course outcomes. 21 29 19 3 0 72 

6 Total 97 162 86 15 0   
 

 

 

Units in
Syllabus are

relevant to the
contemporary

topics and
trends in the

subject

Sufficient
number of text
books/referenc

e books are
available in the

library

The curriculum
provides

sufficient skills
to make
students

employable

The curriculum
ensures
stufents

participation in
teaching-
learning
process
through
various

activities

The curriculum
is sufficient to

cover the
programme/co
urse outcomes.

Excellent 20 27 14 15 21

V.Good 38 25 31 39 29

Good 11 18 20 18 19

Average 3 2 7 0 3

Poor 0 0 0 0 0

Total 72 72 72 72 72
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Teachers Feedback Form Analysis (2018-19) 
       

 
  Attributes Excellent V.Good Good Average Poor Total 

1 
Units in Syllabus are relevant to the 
contemporary topics and trends in 
the subject 

30 64 26 2 0 122 

2 
Sufficient number of text 
books/reference books are available 
in the library 

41 44 31 5 1 122 

3 The curriculum provides sufficient 
skills to make students employable  19 56 39 8 0 122 

4 
The curriculum ensures stufents 
participation in teaching-learning 
process through various activities 

26 69 27 0 0 122 

5 The curriculum is sufficient to cover 
the programme/course outcomes. 28 65 24 5 0 122 

6 Total 144 298 147 20 1   
 

 

 

Units in
Syllabus are

relevant to the
contemporary

topics and
trends in the

subject

Sufficient
number of text
books/referenc

e books are
available in the

library

The curriculum
provides

sufficient skills
to make
students

employable

The curriculum
ensures
stufents

participation in
teaching-
learning
process
through
various

activities

The curriculum
is sufficient to

cover the
programme/co
urse outcomes.

Excellent 30 41 19 26 28

V.Good 64 44 56 69 65

Good 26 31 39 27 24

Average 2 5 8 0 5

Poor 0 1 0 0 0

Total 122 122 122 122 122
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Teachers Feedback Form Analysis (2019-20) 

Teachers Feedback Form (2019-20) 
  Attributes Excellent V. Good Good Average Poor Total 

1 
Units in Syllabus are relevant to the 
contemporary topics and trends in the 
subject 

19 19 8 2 0 48 

2 
Sufficient number of text 
books/reference books are available in 
the library 

13 22 12 1 0 48 

3 The curriculum provides sufficient skills 
to make students employable  11 17 18 2 0 48 

4 
The curriculum ensures students 
participation in teaching-learning 
process through various activities 

5 33 10 0 0 48 

5 The curriculum is sufficient to cover the 
programme/course outcomes. 8 32 7 1 0 48 

 

 

 

 

  

Attributes Excellent V.Good Good Average Poor Total

1 0 19 19 8 2 0 48

2 0 13 22 12 1 0 48

3 0 11 17 18 2 0 48

4 0 5 33 10 0 0 48

5 0 8 32 7 1 0 48

0
10
20
30
40
50
60

Teachers Feedback (2019-20)



Action taken report on Teachers Feedback 2015 to 2019 

 

 

SR. 
NO. 

FOCAL 
POINT 

SUGGESTIONS ACTION TAKEN 

1. Text Books 
& Research 
Journals 

There should be a sufficient 
quantity of high quality text 
books in the college so that 
every student can get the 
benefit of it, and there 
should be a good quality of 
research journals in library 
for the staff those are very 
much interested in research.  

The college managements do work on it. 
From time to time , the college 
administration wants to bring only those 
books suggested by the teachers.  

2. Skill 
Development 

The college should also 
give an advice to the 
university that whatever the 
curriculum  is design by the 
university, the skill of 
students should also be 
improved, so that the 
students can become self-
sufficient as soon as 
possible. 

In college level we focused on real world 
problem and what the industry currently 
requires. For example, For computer 
science students the training should focus 
on programming language such as 
JAVA,DOT NET the two prominent 
programming language ,and introduce 
some add on course such as Quantitative 
& Aptitude methods for  students who  
prepare for SSC and other competitive 
exams. 

















 



 

Student Feedback Table 2015-2018  
  

S.No Attributes Excelent Very 
Good Good Average Poor  No 

response Total 

1 Sylabus/Curriculum 82 52 21 0 0  11 166 

2 Teaching Learning 
Enviornment 76 49 27 1 0 

 
13 166 

3 Infrastructure/Lab 
Facilities 48 45 48 13 2  

10 166 

4 Is the Faculty well 
Qualified 78 33 46 2 1  

6 166 
5 Fee Structure 77 44 30 8 7  0 166 

6 Tranning and 
Placement 51 27 53 21 2  

12 166 
7 Library 58 36 52 15 5  0 166 
8 Canteen 33 31 61 18 16  7 166 

9 Overall Grading of 
the college 58 52 37 8 1  

10 166 
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Student Feedback Table (2019-20)   

S.No Attributes Excelent Very 
Good Good Average Poor No 

response Total 

1 Sylabus/Curriculum 73 29 12 2 3 0 119 

2 Teaching Learning 
Enviornment 74 22 17 3 3 

0 119 

3 Infrastructure/Lab 
Facilities 67 24 22 3 5 

0 119 

4 Is the Faculty well 
Qualified 63 33 19 2 2 

0 119 
5 Fee Structure 68 28 14 5 3 0 119 

6 Tranning and 
Placement 60 28 21 7 6 0 119 

7 Library 75 23 15 6 2 0 119 
8 Canteen 55 16 20 14 13 0 119 

9 Overall Grading of 
the college 70 25 19 1 4 

0 119 
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Action taken report on students’ feedback 2019-20 

SR.NO. FOCAL POINT SUGGESTIONS ACTION TAKEN 
1. About Training and 

Placement 
College start their training 
should focus on subjects that 
are related to industrial 
experience and Government 
sectors. 

Now focused on real world 
problem and what the 
industry currently requires. 
For example, For computer 
science students the 
training should focus on 
programming language such 
as JAVA, DOT NET the two 
prominent programming 
language ,and introduce 
some add on course such as 
Quantitative & Aptitude 
methods for the students 
who  for prepare for SSC 
and other competitive 
exams. 

2. Canteen In order to facilitate students 
to make more healthy food 
choices and to develop 
healthy eating habits. 

 It is encouraging that both 
college managements and 
students perceive that their 
cafeteria’s offering has 
positively shifted into the 
direction of more healthy 
the unhealthy food 
products. 

 

  



 



 



 



 



 



 

 

 

  



Alumni Feedback Form Analysis 2019-20 
       

  

  Attributes Excellen
t 

V.Goo
d 

Goo
d 

Averag
e 

Poo
r 

No 
Response 

Tota
l 

1 Environment 26 6 0 0 2 8 40 
2 Infrastructure/Lab Facilities 31 8 0 0 0 1 40 
3 Faculty 30 4 0 3 0 3 40 
4 Fee Structure 35 3 1 0 0 1 40 
5 Quality of Support Material 27 5 5 0 0 3 40 
6 Training & Placement 18 6 2 2 5 7 40 
7 Library 21 5 3 1 2 8 40 
8 Canteen 16 4 4 5 5 6 40 

9 Overall grading of the 
college 22 13 1 0 0 4 40 
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grading
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Excellent 26 31 30 35 27 18 21 16 22

V.Good 6 8 4 3 5 6 5 4 13

Good 0 0 0 1 5 2 3 4 1

Average 0 0 3 0 0 2 1 5 0

Poor 2 0 0 0 0 5 2 5 0
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26
31 30

35

27

18
21

16
22

6 8
4 3 5 6 5 4

13

0 0 0 1
5

2 3 4
1

40 40 40 40 40 40 40 40 40

0
5

10
15
20
25
30
35
40
45

N
o.

 o
f A

lu
m

ni

Alumni Feedback Form (B.A/M.A)     Dated : 
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ACTION TAKEN REPORT ON ALUMNI FEEDBACK 2019-20 

 

 

 

 

SR. 
NO. 

FOCAL 
POINT 

SUGGESTIONS ACTION TAKEN 

1. Canteen In order to facilitate 
students to make more 
healthy food choices and to 
develop healthy eating 
habits. 

It is encouraging that both college 
managements and students perceive that 
their cafeteria’s offering has positively 
shifted into the direction of more healthy 
the unhealthy food products. 

2. Library To meet the end-users 
demands effectively, the 
academic libraries need to 
identify and adopt good 
practices and benchmarks. 
There is qualitative 
improvement in the services 
offered to the students by 
the staff who have become 
enthusiastic and resourceful  
 

The Goal is to motivate professional staff 
to enhance their skill and expertise in 
conventional and e-library associated 
services and operations. Training of the 
staff in use of new systems and techniques 
has to be arranged. Funds are required 
with the support of management. 
 



 



 



 



 



 



 



 

Parents Feedback Table Analysis 2015-18 

S.No Attributes Excelent Very 
Good Good Average Poor 

1 Sylabus/Curriculum 41 13 7 1 0 

2 Teachinf Learning 
Enviornment 39 20 2 1 0 

3 Infrastructure/Lab 
Facilities 13 25 20 4 0 

4 Is the Faculty well 
Qualified 28 18 14 2 0 

5 Fee Structure 23 18 13 8 0 

6 Tranning and 
Placement 18 16 13 14 1 

7 Library 23 14 12 12 1 
8 Canteen 6 10 22 19 5 

9 Overall Grading of 
the college 29 21 6 6 0 
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Action taken report on Parents feedback 2015-18 
 

 

 

  

SR. 
NO. 

FOCAL POINT SUGGESTIONS ACTION TAKEN 

1. Library To develop a clear 

promotional policy to the 

library staff and thus 

enhance the performance 

level in University Library 

System. 

Dedicated professional staff 

to train students. A 

Minimum fund and the 

consent of the management 

is required.  

 

The practice made the library staff in 

acquiring necessary qualifications and 

experience required to get a promotion to 

the next higher grade. Budget allocation 

under Earn-While Learn Program. 

Selection of students and train them on the 

jobs to perform routine non-technical 

works.  

 

 

2. Canteen In order to facilitate 

students to make more 

healthy food choices and to 

develop healthy eating 

habits. 

 It is encouraging that both college 

managements and students perceive that 

their cafeteria’s offering has positively 

shifted into the direction of more healthy 

the unhealthy food products. 

3. Infrastructure/ 
Lab facility 

From the facilities point of 

view, it is always necessary 

to have some common 

quantitative denominators 

or parameters. Some of the 

most important parameters 

are college size and class 

size or lab size. 

Development Committee of college 

conduct any civil works including 

repairing & maintenance for improvement 

of college facilities after following 

procedures as per rules. 



 



 



 



 



 



 

 

 

 


